
Car rental conditions Portugal Fastland  

▪ Vehicle fleet provider:  Hertz 

▪ Type of rental:   Car included 

▪ Season:     Summer 2021 

 

Vehicle fleet provider is  Hertz Rent a Car/Aluguer de Automóveis - Portugal/Mainland. We kindly 
request you to read this information thoroughly. For further information please contact your travel 
agency. Please read the terms & conditions to reclaim the excess. 

  

INCLUDED IN THE RENTAL RATE: 

• UNLIMITED MILEAGE 

• AIRPORT SERVICE CHARGES 

• LIABILITY INSURANCE according to the rental terms and conditions: $$PARTCCS$$ 

• ADDITIONAL LIABILITY INSURANCE of EUR 7.5 million 

• CDW INSURANCE (damage to the rental car) 

• TP INSURANCE (theft protection) 
• REFUND EXCESS: In case of damage and / or theft, the rental company can charge a deductible. 
You pay this amount on the spot and you will be reimbursed by Sunny Cars after returning home. It 
is therefore not necessary to purchase an extra insurance locally. 
• WINDOW-TYRE-UNDERCARRIAGE (INCLUDING OIL PAN AND CLUTCH)-ROOF COVERAGE: In case 
of damage you will pay the amount locally to the rental company and Sunny Cars will refund this 
after returning home. It is therefore not necessary to purchase an extra insurance locally. 

• REFUND OF THE ACCIDENT PROCESSING FEE 

• REFUND OF TOWING COSTS AND COSTS CAUSED BY DAMAGE OR LOSS OF THE CAR KEYS/PAPERS 
• REFUND OF DAMAGES TO EQUIPMENT SUCH AS RADIO AND GPS CAUSED BY (ATTEMPT TO) 
THEFT 
• ADDITIONAL DRIVER: 1 included, every other additional driver € 8 per day per driver (max. € 80 
per driver) 

• Accident insurance only for disability up to 20,000 € per person in the rental car 

• LOCAL TAXES: On the rental price as well as on all listed inclusive services. 

  

IMPORTANT ADDITIONAL RENTAL INFORMATION: 

• PICK UP OUTSIDE OPENING HOURS: on request only possible free of charge 
• DEPOSIT: Credit card (with pin code) in main driver´s name mandatory. The deposit is € 1000. EC-
, Debit-, Prepaid Cards,  Visa Electron and non-embossed Credit Cards are not accepted.  
• old deposit information:  € 200 excl. 23% VAT, the first tank of fuel excl. VAT and the local excess 
will be blocked from the credit card for the duration of the rental 
• DRIVERS LICENSES: Each driver must have been in possession of valid drivers license for at least 1 
year. 2 years for cat. DF, FR, DY, HB, VY, WB, DC, DCE, YJ, DFB 

• AGES: minimum rental age 25. 
• UNDERAGED DRIVERS SURCHARGE: for drivers aged 21-24 possible for cat. YB, BB, BY, DB for € 9 
per day, max. € 90 per rental period 
• TOLL ROADS (for more information about toll roads, please let the employees of the local rental 
company advise you when you at pick up): The rental company offers the e-Toll service of € 1,50 
per day (max. € 15 per rental period) plus the toll charges themselves. At the CTT (Post Office) or at 
the Service Stations/Payshops you can pay for the toll so you won´t get a bill sent to your home 



address afterwards. In case you don´t pay for the toll, the rental company will charge € 25 
administration fee plus the toll charges. Please ask for more information when you pick up your car 
at the desk of the rental company. 
• EXTENSION: if the contract has already started, a new booking must be made via Sunny Cars and 
the customer must sign for a new rental agreement. Basically, the customer must return to a 
location and sign a new rental agreement and leave a new deposit if necessary. Another possibility 
is to arrange the extension in consultation with the local vehicle fleet provider at the local 
conditions and rates. Then the local conditions apply and there is no insurance cover through 
Sunny Cars, the payment is then made directly on the spot.  
• FINE ADMINISTRATION FEE: for every fine the vehicle fleet provider receives you will be charged 
€ 35 administration fee, besides the normal fees for the fines. 

• BABYSEAT (til 11 months): € 10 per day (max. € 100  per seat) 

• CHILDSEAT (til 3 years): € 10 per day (max. € 100 per seat per rental period) 

• BOOSTER SEAT (till 10 years): € 10 per rental period per seat 
• GPS (Neverlost GPS system) only on request available at Lisbon Airport, Faro Airport and Porto 
Airport for € 17 per day, € 85 per week, €  170 per month.  
• WIFI: on request only possible for € 7 per day, only possible at Lisbon Airport, Porto Airport, Faro 
Airport. One way is not possible with WIFI 
• All mentioned costs for accessories and local surcharges such as 'one way' or `young driver fee´ 
are excluding local taxes (unless mentioned otherwise per item). Please note that when you pay 
the extras with a credit card, there will be extra administration charge of EUR 4 plus tax. 

• ONE WAY RENTALS: on request only possible free of charge.  

• INTERNATIONAL ONE WAY: not possible 
• CROSSING BORDERS: on request possible for € 16 per rental period to all EU countries 
(Switzerland included) only exepted Poland, Chzech Republic, Slovakia, Hungary, Slovenia. 
Interdicted is it to visit Nothern Africa. Cross border to Spain is always allowed and doesn´t have to 
be requested in advance. 
• CDW /TP - COLLISION DAMAGE WAIVER: € 1599 for cat. YB, BB, YBA; € 2091 for cat. BY; € 2583 
for cat. DB,DF; € 3075 for cat. YJ, DFB, DY, DC, DCE; € 3813 for cat. FR, VY, WB, HB Please read the 
terms & conditions to reclaim the excess. 

  

ADDITIONAL OPTIONAL INSURANCES TO BE ACCEPTED LOCALLY: 
• PERS (Premium Emergency Roadside Service): 5 EUR per day, PERS ensures coverage for the 
following situations:  Keys inside the vehicle; Loss of key; Lack of battery caused by the lights being 
left on; Replacement of spare tire; towing in case of lack of fuel or wrong type of fuel;  Accident 
(for more informations please ask upon arrival). Coverage of PERS : Maximum coverage of 150,00€ 
for each or all of the above services and limit of 250,00€ in the case of loss of the key.                                                                                                                                                   
• It is not necessary to buy any additional insurance (DVW, Super CDW, EXW) for the excess waiver 
coverage and damages to windscreens, tyres, the underside or roof of the car. Should you decide 
to take these optional insurances, Sunny Cars will not refund the charge. 

 


