Car rental conditions Greece

* Vehicle fleet provider: Hertz
= Type of rental: Car included
= Season: Summer 2021

INCLUDED IN THE RENTAL RATE:

- UNLIMITED MILEAGE

- AIRPORT SERVICE CHARGES

- LIABILITY INSURANCE according to the rental terms and conditions: Total coverage EUR
1.220.000. Material damage EUR 1.220.000. Personal injury EUR 1.220.000

- ADDITIONAL LIABILITY INSURANCE of EUR 7.5 million

- CDW INSURANCE (damage to the rental car)

- TP INSURANCE (theft protection)

- WINDOW-TYRE-UNDERCARRIAGE (INCLUDING OIL PAN AND CLUTCH)-ROOF COVERAGE: In case
of damage you will pay the amount locally to the rental company and Sunny Cars will refund this
after returning home. It is therefore not necessary to purchase an extra insurance locally.

- REFUND OF PROCESSING FEES FOR DAMAGES

- REFUND OF TOWING COSTS IN CASE OF AN ACCIDENT OR TECHNICAL ISSUES

- REFUND OF DAMAGES TO EQUIPMENT SUCH AS RADIO AND GPS CAUSED BY (ATTEMPT TO)
THEFT

- ADDITIONAL DRIVER: 1 included, every other additional driver € 5 per day per driver

- Fuel policy FF: Return the car with the same amount of gas as you have received it, usually this is
"full-full"

- REFUND OF COSTS CAUSED BY DAMAGE OR LOSS OF THE CAR KEYS/PAPERS

- LOCAL TAXES: On the rental price as well as on all listed inclusive services.

HYGIENE MEASURES

- At Sunny Cars, your health and safety come first. That's why we ensure that the local fleet

providers take good hygiene measures. This way, even in times of corona, car rental at Sunny Cars
is completely carefree.

- Distance rule is observed

- Employees wear gloves and mouth caps (also available for customers)

- After each customer, all equipment and surfaces are thoroughly cleaned and disinfected

- Disinfection gel available

- After each rental period, the interior of the rental car is thoroughly cleaned and disinfected

- Accessories (car keys, GPS, child seat) are disinfected

COVID-19: legal requirements for rentals in Greece

- In Greece there is a distance rule in the rental car. If you are travelling with a family with children,
this has no consequences. However, if the children are over 18 years of age, you may be asked for
proof of identification. In all other cases it means that you have to keep your distance and
therefore fewer people will fit in the rental car.

- The following rules apply: in a rental car with a maximum of 5 seats, 1 driver and 3 passengers

are allowed / in a rental car with a maximum of 7 seats, 1 driver and 3 passengers are allowed / in
a rental car with 8 or 9 seats, 1 driver and 5 passengers are allowed.

Please take these guidelines into account when choosing a rental car and, if necessary, select a
bigger car category.

IMPORTANT RENTAL INFORMATION



- PICK UP/RETURN OUTSIDE OFFICE HOURS: on request only possible free of charge

- DEPOSIT: Credit card (with pin code) or Debit Card (Visa, Mastercard, Dinners, American Express)
in main driver’s name recommanded. EC-, Prepaid Cards, Visa Electron and non-embossed Credit
Cards are not accepted. The deposit will be debited from the credit card and returned after the
return of the car. The deposit is (including a fuel deposit): € 992 for cat. BB; € 998,20 for cat. AB;
€ 1004,40 for cat. BBC; € 1202,80 for cat. DB; € 1252,40 for cat. YC, BC, FB; € 1686,40 for all other
categories. Cash deposit possible for: € 350 for cat. YB, BB; € 500 for cat. DB; € 750 for all other
categories.

- DRIVERS LICENSE: drivers must be in possession of a driverslicence for at least one year.

- MINIMUM/MAXIMUM AGE: Minimum age is 21 for cat. YB, AB, BB; 25 years for all other
categories

- FINE ADMINISTRATION FEE: for every fine the vehicle fleet provider receives you will be charged
€ 14 administration fee, besides the normal fees for the fines.

HOTEL DELIVERY/ ONE WAY/CROSS BORDER

- ONE WAY RENTALS: on request only possible with charges. One way between Chania and
Heraklion free of charge. One way from/to Sitia € 50

- CROSSING OF BORDERS: not allowed. Island-hopping and taking the car between the mainland
(only in Greece) and the islands and vice versa is possible on request, the charges will be provided
upon confirmation.

ACCESSORIES

- BABYSEAT (up to 11 months): on request only: 4,50 EUR/day plus tax (not possible for jeeps).

- CHILDSEAT (up to 6 years): on request only: 4,50 EUR/day plus tax (not possible for jeeps and

mandatory for children with height under 1,35 m).
- BOOSTER SEAT: on request only: 4,50 EUR/day plus tax (not possible for jeeps and mandatory for

children with height under 1,35 m).

- GPS: only on request possible for € 8 per day

- All mentioned costs for accessories and local surcharges such as 'one way' or “young driver fee’
are excluding local taxes (unless mentioned otherwise per item).

INFORMATION ABOUT THE VALUE OF CDW & TP EXCESS AND THE GLASS/TYRE-
/ROOF/UNDERSIDE OF CAR INSURANCE, WHICH YOU CAN RECLAIM FROM SUNNY CARS

- The local excess information: € 650 for cat. YB, BB; € 800 for cat. DB, AN; € 1000 for cat. DS, WB
- It is not necessary to buy any additional insurance (DVW, Super CDW, EXW) for the excess waiver
coverage and damages to windscreens, tyres, the underside or roof of the car. Should you decide
to take these optional insurances, Sunny Cars will not refund the charge.

EXTRA INFORMATION

- JEEPS: most jeeps have a hard-top, a preference/request for a soft-top is not possible

TRAVEL INFORMATION

- Your rental car is an essential part of your holiday experience. In order to fully enjoy your holiday,
we advise you to prepare your travel plans and make sure you are aware of all travel regulations
for your destination. You can find all relevant information such as visa and entry requirements as
well as health regulations on: www.sunnycars.de/deen/travel-regulations/

VEHICLE FLEET PROVIDER ON SITE:
- Hertz



